SUMA YONKERS
FEDERAL CREDIT UNION

VISA

125 Corporate Blvd.
Yonkers, NY 10701-6841

Credit Card Application
A table that includes required credit card disclosures is on a separate
document provided with this Application. To obtain any change in the
required information since it was printed, call us collect at (914) 220-4900

Check below to indicate the type of credit for which you are applying. Married Applicants may apply for a separate account.
Individual Credit: You must complete the Applicant section about yourself and the Other section about your spouse if:

1. you live in or the property pledged as collateral is located in a community property state (AK, AZ, CA, 10, LA, NM, NV, TX, WA, WI);
2. your spouse will use the account, or
3. you are relying on your spouse's income as a basis for repayment. If you are relying on income from alimony, child support, or separate maintenance, complete the Other section to
the extent possible about the person on whose payments you are relying.
Joint Credit: Each Applicant must individually complete appropriate section below. If Co-Borrower is spouse of the applicant, mark the Co-Applicant box
Guarantor: Complete the Other section if you are a guarantor on an account/loan.

Credit Limit Requested $

APPLICANT

OTHER

CO·APPLICANT

NAME (Last. First. Initial)

NAME (Last. First. Initial)

SPOUSE

GUARANTOR

ACCOUNT NUMBER

SOCIAL SECURITY NUMBER

ACCOUNT NUMBER

SOCIAL SECURITY NUMBER

DRIVER'S LICENSE NUMBER/STATE

EMAIL ADDRESS

DRIVER'S LICENSE NUMBER/STATE

EMAIL ADDRESS

BIRTH DATE

HOME PHONE

BUSINESS PHONE/EXT.

PRESENT ADDRESS (Street - City – State - Zip)

OWN

BIRTH DATE

RENT

HOME PHONE

BUSINESS PHONE/EXT.

PRESENT ADDRESS (Street - City – State - Zip)

OWN

LENGTH AT
RESIDENCE
MORTGAGE/RENT OWED TO:

MORTGAGE BALANCE

$

RENT

LENGTH AT
RESIDENCE
MORTGAGE/RENT OWED TO:

MONTHLY PAYMENT

INTEREST RATE

MORTGAGE BALANCE

MONTHLY PAYMENT

INTEREST RATE

$

%

$

$

%

COMPLETE FOR JOINT CREDIT. SECURED CREDIT OR IF YOU LIVE IN A COMMUNITY PROPERTY STATE
MARRIED

SEPARATED

COMPLETE FOR JOINT CREDIT. SECURED CREDIT OR IF YOU LIVE IN A COMMUNITY PROPERTY STATE

UNMARRIED (Single – Divorced - Widowed)

START DATE

EMPLOYMENT/INCOME
NAME AND ADDRESS OF EMPLOYER

MARRIED

SEPARATED

UNMARRIED (Single - Divorced - Widowed)

START DATE

EMPLOYMENT/INCOME
NAME AND ADDRESS OF EMPLOYER

NOTICE: ALIMONY, CHILD SUPPORT, OR SEPARATE MAINTENANCE INCOME NEED NOT BE REVEALED IF YOU DO NOT CHOOSE TO HAVE IT CONSIDERED.
EMPLOYMENT INCOME

OTHER INCOME

$

Per

$

NET

GROSS

SOURCE

EMPLOYMENT INCOME

Per

$

Per

NET

GROSS

OTHER INCOME

$

Per

SOURCE

You promise that everything you have stated in this application is correct to the best of your knowledge. If there are any changes that may effect your credit worthiness or our
ability to contact you, you must notify the Credit Union immediately in writing. A consumer report may be requested in connection with this application and/or any renewal,
update or extension of any new credit granted as a result of this application. In order that the Credit Union may make the fairest decision possible about the granting of credit,
it may be necessary to ask for additional information relative to current debt before new credit can be issued. The applicants credit information could affect the terms of their
loans if the terms are materially less favorable than those offered to a substantial portion of new loan applicants. We may report information about your account to credit
bureaus. Late payments, missed payments, or other defaults on your account may be reflected in your credit report. You understand that the Credit Union will rely on the
information in this application and your credit report in making its decision. The Credit Union will tell you the name and address of any Credit Bureau from which it received a
credit report on you. In accordance with Section 326 of the USA Patriot Act, you authorize us to verify and record information that identifies each person who requests or
opens an account. You further authorize us to check your account, credit, and employment history, and obtain a credit report from third parties, including credit reporting
agencies, to verify your eligibility for any account or services you request. It is a Federal crime to willfully and deliberately provide incomplete or incorrect information on any
applications made to any Credit Union insured by NCUA.

X APPLICANT’S SIGNATURE

DATE

APPROVED

No. OF CARDS

CREDIT LIMIT

DECLINED

CREDIT COMMITTEE OR LOAN OFFICER SIGNATURE

X OTHER SIGNATURE

FOR CREDIT UNION USE ONLY
$

DATE
CREDIT CARD NUMBER

© FOr Credit UnionS 2011

SUMA (Yonkers) Federal Credit Union

ФЕДЕРАЛЬНА КРЕДИТОВА КООПЕРАТИВА СУМА – ЙОНКЕРС, Н.Й.
125 Corporate Blvd., Yonkers, NY 10701-6841 ▪ TEL: 914-220-4900 ▪ FAX: 914-220-4090 ▪ www.sumafcu.org
Branch Offices:
UKRAINIAN YOUTH CENTER ▪ 301 PALISADE AVENUE, YONKERS, NY 10703-2999
UKRAINIAN HALL ▪ 16 TWIN AVENUE, SPRING VALLEY, NY 10977
UKRAINIAN RESEARCH CENTER ▪ 39 CLOVELLY ROAD, STAMFORD, CT 06902
UKRAINIAN HERITAGE CENTER ▪ 555 GEORGE STREET, NEW HAVEN, CT 06511

TEL: (914)
TEL: (845)
TEL: (203)
TEL: (203)

220-4900 
356-0087 
969-0498 
785-8805 

FAX:
FAX:
FAX:
FAX:

(914)
(845)
(203)
(203)

965-1936
356-5335
316-8246
785-8677

NAME
VISA ACCT.#

_

Regular Share Account #

PLEDGE OF SHARES AGREEMENT
By signing below, you pledge to SUMA (Yonkers) Federal Credit Union and
grant us a security interest in the following share holdings with us to secure your VISA
account. You also agree and understand that you cannot withdraw or reduce your share
holdings below the amount pledged as security for your VISA account. You further
authorize us to apply these share holdings to pay any amounts due on your VISA
account or under the VISA Card Agreement if you should default.

Date:

Applicant

Share
Acct. No.

Amount
Pledged

Signature

SUMA (Yonkers) Federal Credit Union

ФЕДЕРАЛЬНА КРЕДИТОВА КООПЕРАТИВА СУМА – ЙОНКЕРС, Н.Й.
125 Corporate Blvd., Yonkers, NY 10701-6841 ▪ TEL: 914-220-4900 ▪ FAX: 914-220-4090 ▪ www.sumafcu.org
Branch Offices:
UKRAINIAN YOUTH CENTER ▪ 301 PALISADE AVENUE, YONKERS, NY 10703-2999
UKRAINIAN HALL ▪ 16 TWIN AVENUE, SPRING VALLEY, NY 10977
UKRAINIAN RESEARCH CENTER ▪ 39 CLOVELLY ROAD, STAMFORD, CT 06902
UKRAINIAN HERITAGE CENTER ▪ 555 GEORGE STREET, NEW HAVEN, CT 06511

TEL: (914)
TEL: (845)
TEL: (203)
TEL: (203)

220-4900 
356-0087 
969-0498 
785-8805 

FAX:
FAX:
FAX:
FAX:

(914)
(845)
(203)
(203)

965-1936
356-5335
316-8246
785-8677

ADDENDUM TO THE VISA CREDIT CARD
CONSENSUAL SECURITY INTEREST
1. I,

_, ACCT#

AND I,

, ACCT#

AGREE TO OFFSET THE EXISTING BALANCE ON MY/OUR
VISA CREDIT CARD FROM MY/OUR SUMA (YONKERS)
SAVINGS ACCOUNT(S), IN THE CASE THAT I/WE FAIL
OBLIGATIONS ON THAT CARD.

2. OR I,

, ACCT#

AS A GUARANTOR OF
ACCT#
AGREE TO OFFSET THE EXISTING BALANCE ON HIS/HER
VISA CREDIT CARD FROM MY SUMA (YONKERS) SAVINGS
ACCOUNTS,

IN

THE

CASE

OBLIGATIONS ON THAT CARD.
DATE
Primary Applicant’s Signature
Joint Applicant’s Signature
Guarantor’s Signature

THAT

HE/SHE

FAILS

SUMA YONKERS
FEDERAL CREDIT UNION

VISA

125 Corporate Blvd.
Yonkers, NY 10701-6841

VISA CLASSIC
APPLICATION and SOLICITATION DISCLOSURE

Interest Rates and Interest Charges
Annual Percentage Rate (APR) for
Purchases

9.00%

APR for Cash Advances

9.00%

APR for Balance Transfers

9.00%

Paying Interest

For Credit Card Tips from the Federal
Reserve Board

Your due date is at least 25 days after the close of each billing cycle.
We do not charge you interest on purchases if you pay your entire
balance by the due date each month. We will begin charging interest on
cash advances and balance transfers on the transaction date.
To learn more about factors to consider when applying for or using a
credit card, visit the Web site of the Federal Reserve Board at
http://www.federalreserve.gov/creditcard.

Fees
· Transaction Fees
· Foreign Transaction Fee

1.00% of each multiple currency transaction in U.S. dollars
0.80% of each single currency transaction in U.S. dollars

Penalty Fees
· Late Payment Fee
· Returned Payment Fee

Up to $10.00
Up to $10.00

How We Will Calculate Your Balance. We use a method called "average daily balance (including new purchases)." See your account
Agreement for more details.
Billing Rights. Information on your rights to dispute transactions and how to exercise those rights is provided in your account
Agreement.
OTHER DISCLOSURES
Late Payment Fee: $10.00 or the amount of the required minimum payment, whichever is less.
Returned Payment Fee: $10.00 or the amount of the required minimum payment, whichever is less.
Card Replacement Fee: $5.00
Collection Costs. You agree to pay all costs of collecting the amount you owe under this Agreement, including court costs and
reasonable attorney's fees.
Periodic Rates.
The Purchase APR is 9.00% which is a monthly periodic rate of 0.7500%.
The Cash Advance APR is 9.00% which is a monthly periodic rate of 0.7500%.
The Balance Transfer APR is 9.00% which is a monthly periodic rate of 0.7500%.

© FOr Credit UnionS 2011

VISA CLASSIC CREDIT CARD AGREEMENT
In this agreement the words “you” and “your” mean each and all those who agree
to be bound by this Agreement; “Card” means the VISA credit card and any
duplicates, renewals, or substitutions the Credit Union issues to you; “Account”
means your VISA credit card line of credit account with SUMA YONKERS
FEDERAL CREDIT UNION or anyone to whom the Credit Union transfers this
Agreement. A co-signer is required for anyone under the age of 21 unless
applicant can verify job status and ability to repay.
1. Using Your Account. If you are approved for an Account, the Credit Union will
establish a line of credit for you and notify you of your limit. You agree that your
credit limit is the maximum amount (purchases, cash advances, finance charges
plus other charges) that you will have outstanding on your Account at anytime.
Each payment you make to your Account will restore your credit limit by the
amount of the payment, unless you are over your credit limit. If you are over your
credit limit, you must pay the amount you are over before payments will begin to
restore your credit limit. You may request an increase in your credit limit only by a
method acceptable to the Credit Union. The Credit Union has the right to reduce
your credit limit, refuse to make an advance and/or terminate your Account at any
time for any reason not prohibited by law.
2. Using the VISA Card. You may use your Card to make purchases from
merchants and others who accept VISA Cards. In addition, you may obtain cash
advances from the Credit Union and from other financial institutions that accept
VISA Cards, and from some automated teller machines (ATM’s), such as the
VISA ATM Network, that accept VISA Cards. (Not all ATM’s accept VISA Cards).
To obtain cash advances from an ATM you must use the Personal Identification
Number (PIN) that is issued to you for use with your Card.
3. Responsibility. You agree to pay all charges (purchases and cash advances)
to your Account that are made by you or anyone whom you authorize to use your
Card. You also agree to pay all finance charges and other charges added to your
Account under the terms of this Agreement, or another Agreement you made with
the credit union. If this is a joint Account, Section 17 below also applies to your
Account.
4. Finance Charges. You have a 25-day grace (no finance charge) period on
your purchase balance and for new purchases if you paid the Total New Balance
for purchases on your last statement by the end of the grace period. You also
have a 25-day grace period for new purchases if you did not have a purchase
balance on your last statement. The grace period starts on the statement closing
date. If you do not pay the Total New Balance for purchases by the end of the
grace period, finance charges will be imposed on the unpaid purchase balance
from the first day of the next billing cycle and on new purchases from the date they
are posted to your Account. Finance charge is imposed on cash advances from
the date they are posted to your account Separate average daily balances are
calculated for purchases and cash advances.
Unless the rate increase was disclosed to you when you first opened the credit
card, there can be no interest rate increases during the first 12 months of opening
the card. Promotional rates will be, by law, at least 6 months in duration. In the
event of rate increase, we shall not increase rates on pre-existing balances unless
you become more than 60 days late on your credit card payments. We must give
a 45-day advance notice before increasing your interest rate or making any major
change to your credit card agreement. Your interest rate could increase if you
don’t make the minimum payment within 30 days of your due date, even during
the first 12 months of opening your account. You must receive a 45-day advanced
notice of penalty rate increases. Increased rates must be reviewed by us and
lowered if the review shows improved your payment habits.
The finance charge for VISA PURCHASES, CASH ADVANCES and DEBT
CONSOLIDATIONS is calculated by multiplying the average daily balances by a
periodic rate which is the Annual Percentage Rate. To get each average daily
balance the daily balances for purchases and cash advances for the billing cycle
are accrued and the totals are divided by the number of days in the cycle. To get
the daily balance for cash advances, new cash advances are added to the day’s
beginning balance and payments and credits are subtracted. To get the daily
balance for purchase, new purchases are added to the day’s beginning balance
and payment and credits are subtracted; however, new purchases are not added
if you paid the Total New Balance for purchases on your last statement by the end
of the grace period or if you did not have a purchase balance on your last
statement. Fees are not included in the calculation of the average daily balance.
Finance charges will continue to accrue on your Account until what you owe under
this Agreement is paid in full.
5. Other Charges. The information about costs of the card described herein or
attached is accurate as of 9/01/2011. This information may have changed after
that date. To find out what may have changed, call or write to us at (914) 2204900 or writing to us at: 125 Corporate Blvd., Yonkers, NY 10701.
VISA CLASSIC TRANSACTION OR SERVICE FEES: You will be charge each
applicable fee as incurred. See the schedule of RATES and FEES accompanying
this disclosure agreement.

6. Payments. Each month you must pay at least the minimum payment shown on
your statement by the date specified on the statement or no later than 25 days
from the statement closing date, whichever is later. If your statement says the
payment is NOW DUE, your payment is due no later than 25 days from the
statement closing date. You may pay more frequently, pay more than the
minimum payment or pay the Total New Balance in full. If you make extra or larger
payments, you are still required to make at least the minimum payment each
month your Account has a balance (other than a credit balance). The minimum
payment is 4% of your Total New Balance rounded to the next highest dollar, but
not less than $15.00 plus the amount of any prior minimum payments that you
have not made and any amount you are over your credit limit. The Credit Union
also has the right to demand immediate payment of any amount by which you are
over your credit limit.
Payments above the minimum must be applied to highest-interest rate balances. If
you have balances with different interest rates, we will allocate anything over the
minimum payment to your highest interest rate balance. This reduces the amount
of finance charges you pay on balances. We will not assess any fees if you make
your credit card payment online, by mail, or over the phone, unless you make a
last-minute payment over the phone and your bill is due the same day or next day.
Payments are due on the same date each month.
7. Payment Allocation. Subject to applicable law, your payments may be applied
to what you owe the Credit Union in any manner the Credit Union chooses.
8. Security Interest. You grant the Credit Union a security interest under the
Uniform Commercial Code and under any common law rights the Credit
Union may have in any goods you purchase. If you give the Credit Union a
specific pledge of shares by signing a separate pledge of shares, your
pledged shares will secure your account. You may not withdraw amounts that
have been specifically pledged to secure your account until the Credit Union
agrees to release all or part of the pledged amount.
Your Account is secured by all other shares you have in any individual
or joint account with the Credit Union, except for shares in an Individual
Retirement Account or in any other account that would lose special tax
treatment under state or federal law if given as security. These other
shares may be withdrawn unless you are in default under this
agreement. You authorize the Credit Union to apply the balance in your
individual or joint share accounts to pay any amounts due on your
Account if you should default
9. Default. You will be in default if you fail to make any minimum payment or other
required payment by the date that it is due. You will be in default if you break any
promise you make under this Agreement. You will be in default if you die, file for
bankruptcy or become insolvent, that is, unable to make your obligations when
they become due. You will be in default if you make any false or misleading
statements in any credit application or credit update. You will also be in default if
something happens that the Credit Union believes may substantially reduce your
ability to repay what you owe. When you are in default, the Credit Union has the
right to demand immediate payment of your full Account balance without notice. If
immediate payment is demanded, you agree to continue paying finance charges,
at the periodic rate charged before default, until what you owe has been paid, and
any shares that were given as security for your Account may be applied towards
what you owe.
10. Liability for Unauthorized Use. Card transactions on the VISA system, your
liability for the unauthorized use of your Card will be -0-. You will still need to notify
the Credit Union, orally or in writing, of the loss, theft, or possible unauthorized use
of the card. Federal Regulation Z guidelines of unauthorized use for non-VISA
network transactions state you may be liable for the unauthorized use of your
Card. You will not be liable for unauthorized use that occurs after you notify the
Credit Union, orally or in writing, of the loss, theft, or possible unauthorized use
within 2 business days of discovery. In any case, your liability will not exceed
$50.00 if we are notified within 2 business days. That limit may be increased if the
credit union can prove that the member has been grossly negligent. You can
notify the Credit Union by calling us at (914) 220-4900 or writing to us at: 125
Corporate Blvd., Yonkers, NY 10701.
11. Changing or Terminating Your Account. The Credit Union may change
the terms of this Agreement from time to time. Notice of any change will be given
in accordance with applicable law. Use of your Card after receiving notice of a
change will indicate your agreement to the change. If permitted by law and
specified in the notice to you, the change will apply to your existing Account
balance as well as to future transactions. Either you or the Credit Union may
terminate this Agreement at any time, but termination by you or the Credit Union
will not affect your obligation to pay the Account balance plus any finance and or
other charges you owe under this Agreement. You are also responsible for all
transactions made to your Account after termination, unless the transactions were
unauthorized. The Card or Cards you receive remain the property of the Credit
Union and you must recover and surrender to the Credit Union all Cards upon
request or upon termination of this Agreement whether by you or the Credit Union.
The Credit Union has the right to require you pay your full Account balance at any
time after your Account is terminated, whether it is terminated by you or the Credit
Union. If this is a joint Account, Section 17 of this Agreement also applies to
termination of the Account.

12. Credit Information. You authorize the Credit Union to investigate your credit
standing when opening or reviewing your account. You authorize the Credit Union
to disclose information regarding your Account to credit bureaus and creditors who
inquire about your credit standing. Late payments, missed payments, or other
defaults on your account may be reflected in your credit report.
13. Returns and Adjustments. Merchants and others who honor your Card may
give credit for returns or adjustments, and they will do so by sending the Credit
Union a credit slip which will be posted to your Account. If your credits and
payments exceed what you owe the Credit Union, the amount will be applied
against future purchases and cash advances. If the credit balance amount is
$1.00 or more, it will be refunded upon your written request or automatically after
six months.
14. Additional Benefits/Card Enhancements. The Credit Union may from time
to time offer additional services to your Account, such as travel accident
insurance, at no additional cost to you. You understand that the Credit Union is not
obligated to offer such services and may withdraw or change them from time to
time.
15. Foreign Transactions. If you effect a transaction with your VISA in a currency
other than U.S. dollars, VISA International Inc. will convert the charge into a U.S.
Dollar amount. VISA International will use its currency conversion procedure,
which is disclosed to institutions that issue VISA cards. Currently the currency
conversion rate used by VISA International to determine the transaction amount in
U.S. dollars for such transactions is generally either a government mandated rate
or a wholesale rate determined by VISA International for the processing cycle by
which the transaction is processed, increased by an adjustment factor established
from time to time by VISA International. The currency conversion rate used by
VISA International on the processing date may differ from the rate that would have
been used on the purchase date or cardholder statement posting date. On all
credit card currency conversions, the Visa Network charges a 1% commission.
This credit reserves the right to recover the applicable cost at time of conversion.
16. Merchant Disputes. The Credit Union is not responsible for the refusal of any
merchant or financial institution to honor your Card. The Credit Union is subject to
claims and defenses (other than tort claims) arising out of goods or services you
purchase with the Card if you have made a good faith attempt but have been
unable to obtain satisfaction from the merchant or service provider, and (a) your
purchase was made in response to an advertisement the Credit Union sent or
participated in sending to you; or (b) your purchase cost more than $50.00 and
was made in your state or within 100 miles of your home
17. Joint Accounts. If this is a joint Account, each person on the Account must
sign the Agreement. Each of you will be individually and jointly responsible for
paying all amounts owed under this Agreement. This means that the Credit Union
can require any one of you individually to repay the entire amount owed under this
Agreement. Each of you authorizes the other(s) to make purchases or cash
advances individually. Any one of you may terminate the Account and the
termination will be effective as to all of you.
18. Effect of Agreement. This Agreement is the contract which applies to all
transactions on your Account even though the sales, cash advances, credit or
other slips you sign or receive may contain different terms.
19. No Waiver. The Credit Union can delay enforcing its rights any number of
times without losing them.
20. Statements and Notices. Statements and notices will be mailed to you at the
most recent address you have given the Credit Union. Notice sent to any one of
you will be considered notice to all.
21. Collection. To the extent permitted by law you agree to pay reasonable costs,
including attorneys’ fees, in the event the Credit Union sues you to enforce this
Agreement. This Agreement is binding upon your heirs, personal representatives
and successors and if more than one, jointly and severally.
22. Copy Received. You acknowledge that you have received a copy of this
Agreement.
23. Internet Gambling Advisory. Internet gambling may be illegal in the
jurisdiction in which you are located, including locations within the United
States. Visa cards may only be used for legal transactions. Display of a
payment card logo by an online merchant does not mean that Internet
gambling transactions are lawful in all jurisdictions in which the cardholder
may be located.
24. Signatures. By signing in the Signature area of the application form that you
submitted to this credit union, you agree to the terms of this Agreement. You
should retain this Agreement for your records.
YOU MUST MAINTAIN ONE SHARE IN THE CREDIT UNION TO
CONTINUE MEMBERSHIP PRIVILEGES.
YOUR BILLING RIGHTS
KEEP THIS NOTICE FOR FUTURE USE
Notify Us In Case of Errors or Questions About Your Bill

Notify Us In Case of Errors or Questions About Your Bill
If you think your bill is wrong, or if you need more information about a
transaction on your bill, write us on a separate sheet at the address listed on
your bill. Write to us as soon as possible. We must hear from you no later
than sixty (60) days after we sent you the first bill on which the error or
problem appeared. You can telephone us, but doing so will not preserve your
rights. In your letter, give us the following information:
• Your name and account number.
• The dollar amount of the suspected error.
• Describe the error and explain, if you can, why you believe there is an error.
If you need more information, describe the item you are not sure about.
If you have authorized us to pay your credit card bill automatically from your
savings or share draft account, you can stop the payment on any amount you
think is wrong. To stop the payment your letter must reach us three (3)
business days before the automatic payment is scheduled to occur.
Your Rights and Our Responsibilities After We Receive Your Written
Notice
We must acknowledge your letter within thirty (30) days, unless we have
corrected the error by then. Within ninety (90) days, we must either correct
the error or explain why we believe the bill was correct. After we receive your
letter, we cannot try to collect any amount you question, or report you as
delinquent. We can continue to bill you for the amount you question, including
finance charges, and we can apply an unpaid amount against your credit
limit. You do not have to pay any questioned amount while we are
investigating, but you are still obligated to pay the parts of your bill that are
not in question. If we find that we made a mistake on your bill, you will not
have to pay any finance charges related to any questioned amount. If we
didn’t make a mistake, you may have to pay finance charges, and you will
have to make up any missed payments on the questioned amount. In either
case, we will send you a statement of the amount you owe and the date that it
is due. If you fail to pay the amount that we think you owe, we may report you
as delinquent. However, if our explanation does not satisfy you and you write
to us within ten (10) days telling us that you still refuse to pay, we must tell
anyone we report you to that you have a question about your bill. And, we
must tell you the name of anyone we reported you to. We must tell anyone
we report you to that the matter has been settled between us when it finally
is. If we don’t follow these rules, we can’t collect the first $50 of the
questioned amount, even if your bill was correct.
Billing Statements and Payment Processing
Billing statements must be sent 21 days before the due date. Mailed credit
card payments received by 5 pm on the due date are on time. Payments
postmarked 7 days in advance of the due date are considered on time.
Payments are on time when received the next business day after a holiday or
weekend. If your due date falls on a weekend and your payment is received
on the following Monday, your payment is considered on time. The same
formula applies to due dates that fall on holidays. Payments made in person
at the credit union will be credited the same day.
Special Rule for Credit Card Purchases
If you have a problem with the quality of property or services that you
purchased with a credit card, and you have tried in good faith to correct the
problem with the merchant, you may have the right not to pay the remaining
amount due on the property or services. There are two (2) limitations on this
right:
(a) You must have made the purchase in your home state or, if not within
your home state, within one hundred (100) miles of your current mailing
address; and
(b) The purchase price must have been more than $50. These limitations do
not apply if we own or operate the merchant.

This notice contains important information about your rights and our
responsibilities under the Fair Credit Billing Act.

Submit

Print

